Donate Now
Please consider a tax-deductible gift which will support our services
and help the people we support experience the joy of self-worth through
personal and group achievement.

Welcome Letter
Dear Friends,
I hope that you are off to a happy, healthy and prosperous New Year.
Because of you, Greystone Programs ended 2020 strong despite a
challenging year for all. Thank you for your support of our Heart of the
Home fundraising campaign. Asking is never easy, but you continue to
give because making a difference is part of who you are. Thank you!
We have much to look forward to despite the ongoing COVID-19 pandemic. Our
Residential Programs will be adding our 17th Individual Residential Alternative (IRA), and
we celebrate the one-year anniversary of our Montgomery IRA. Congratulations to all
who help make Montgomery a success!
Our Professional Development programs and Career Ladder opportunities are stronger
than ever. Clifford Mickles, Assistant Manager in training, shares his journey as a shining
example of the amazing workforce here at Greystone. Greystone offers opportunities for
staff to improve skill sets that translate into promotions and pay raises. The latest and
exciting addition to our Career Ladder program is Greystone's Peer Mentor program,
which you can learn more about below.
Our employees play a vital role in many different ways. Steve Diener, Director of
Program Development, and Matthew Cerasaro, Technology Inclusion Coordinator,
provide updates on their respective departments as we continue to enrich the lives of
those we support towards greater independence and the highest quality of life possible.
I hope you enjoy this newsletter and I wish you all much success this year, as we work
together towards a brighter future.

Skip Pryce
Chief Executive Officer
Greystone Programs, Inc.

Thank you to our friends and supporters who contributed
generously to our Heart of the Home Campaign. With your help,
we raised $14,825, which will be used to ensure that the lives of
those who live with autism and other developmental disabilities
in Greystone homes and programs, continue to be enriched and
fulfilled. As you are aware, the pandemic and state cuts have
strained Greystone’s financial resources requiring the help of
our community. Times have been challenging for all of us; and asking for support is
certainly not easy, but you continue to come through! We are extremely grateful to the
community.

Montgomery IRA Celebrates One-Year
Anniversary

Nicole Wallace, Residence Manager for Montgomery IRA, describes for us “What is a
Home?” as the folks at Montgomery celebrate one year together.
What is a house? Four walls and a roof, intended to provide shelter from the elements.
A home? That is the place to foster growth. A place that you can be free to be yourself.
Where lasting memories are made. Where the loudest laughs and the biggest smiles
erupt. Where goals and aspirations are realized, mistakes can be made and learning
always continues.
This is what a regular day looks like in a Greystone residence. Dedicated staff come
together to help provide a safe, educational space for individuals to learn and grow -- to
ensure that the individuals have access to meaningful, fulfilling days and activities. While
we could hang out in front of a television all day (and who doesn’t enjoy a good movie
day every now and then?), our days are packed with interaction, education and
enjoyment, fostering the well-being and independence of those we support.
Continue reading here...

DSP Success Story: Clifford Mickles
Greystone's commitment to
employing the most skilled workforce
in the industry is fueled by our
professional development program.
We hire based on our core values and
we train for success. In each
newsletter, we will feature dedicated
employees who have benefitted
through Greystone's Career Ladder.
Meet Clifford Mickles:
I was born to a biracial couple in the Bronx, New York. After the age of seven I was raised
by a single mom of mixed racial ancestry with one sister in Manhattan, New York.
Agnostic in faith, I identified with an open understanding and respect for cultural norms
of diverse backgrounds as well as nontraditional family structures. Being different is
more of a gift than it is something to hide in favor of fitting in.
My work history began at the age of 14. I worked a variety of roles such as cashier,
porter, lead porter, sales assistant, warehouse worker, library student worker, library
clerk, clerical supervisor, DSP, lead DSP, Healthcare Coordinator and now currently as
Assistant Residential Manager in training.
Continue reading here...

What's New in Professional Development?

January was National Mentoring Month, an annual nationwide campaign that raises
awareness about the value mentoring offers to people, both personally and
professionally. With that said, we rolled out an exciting new program at Greystone,
which serves as the 4th and newest level in our Career Ladder for direct care staff. It is a
Peer Mentoring Program, and we currently have five employees enrolled for the first
session.
The course consists of four major components: how to explain, model, observe and
evaluate the core competencies of Direct Support Professionals; how to measure results;
how to utilize observation and evaluation; and how to provide feedback. Participants
will develop skills such as fostering mentoring relationships, coaching for performance
and driving change and developing high potential employees.
Upon successful completion of the Peer Mentor Professional Development Course, the
employee will receive a pay raise and a title of Peer Mentor. Peer Mentors will provide
another layer of support to new hires to assist them in developing job competency in
their first few months on the job.

Program Development: An Overview
Greystone Programs’ Director of Program Development, Steve
Diener, discusses the impact of COVID-19 on current development
efforts as well as his goals for the future of the department.
As Director of Program Development, can you talk about what’s
currently happening?
Right now, I’m most excited about the soon-to-open Grant’s Path IRA,
which has been in the works for over 3 years. We just received final
approval from the state so renovations can begin and we hope to see it open this spring.
It will be a home for six young adults from our area who have or will soon graduate from
residential school. Teens who attend residential school rarely return home after
graduation and every year, new homes need to be developed for them. Greystone has
always participated in this effort either through new development or by having people
move into existing homes with vacancies. Either way, this is a monumental event for
them and their families who have been great to work with since they first chose us to
develop and deliver these services.
Continue reading here...

Integrating and Transforming Technology
Greystone’s pursuit to utilize and integrate cuttingedge technology continues as Matt Cersaro,
Technology Inclusion Coordinator, provides an
overview of the power of technology.
A little over half a century ago, the internet was
created. Since then, we’ve seen technological
innovations and advances that seem like they are
things straight out of science fiction movies.
Much of that technology has changed how we live
our lives -- how we communicate, stay connected,

travel, source our food and how we are entertained.
Technology has advanced our lifestyles. Think about
all the ways that technology has changed your life
over the last 20, 30, 40 and 50 years. And think
about how little that technology has made its way
into the hands of those with developmental
disabilities.
Continue reading here...

Mark Your Calendar!

Change the lives of eight men
supported by Greystone
Programs! The gentlemen of Van
Kirk IRA have been a family for 25
years. As they age together, their
home requires renovations that
will improve the quality of their
lives. Light it up blue this Autism
Awareness Month! Help us raise
the funds needed by joining us
between April 21-25, 2021 for an
exciting and contactless 5-day
fundraising event – featuring auction packages providing relief from quarantine fatigue!
Auction registration begins on April 16, 2021. Please visit our event page for more
information.

Tell me more about the auction!

If you use Amazon.com please consider shopping through
the Greystone Programs, Inc. link (below). It provides
financial support to the agency without any additional cost
to you. Amazon Smile will donate a portion of the purchase
price of eligible products to Greystone Programs. Thank you!
https://smile.amazon.com/ch/14-1608318

Support Us
Your gift will support our services and help the people we support experience the
joy of self-worth through personal and group achievement.
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